COI''TACOBAHO VTBEPXJIAIO
[Ipencenatenem npodcorO3HOro KOMUTETA H.o.x

MBY IO JIXIII Ne 3

1. OBIIIHUE IMMOJIOXEHUA

1.1. Hacrosiiiast HHCTPYKIHs OTIpe/ieNisieT PaBUiIa OBEICHHS COTPYAHUKOB YIpEKICHHS npu
IPEIOCTABICHHH YCIIYT HHBATHAAM (MHLIM KaTEeTOPHIM MATOMOOHMIIBHBIX IPayK/IaH).

1.2. MuBanma — U110, KOTOpOE HMEET HAapyLIEHWE 30pPOBBS CO CTOHKHM pPAaCCTPOIHCTBOM
(yHKIiH Opranu3Ma, 00yclIoBIeHHOE 3a00IEBAHKSIMH, TOCTEICTBUAMHE TPABM HITH Je(GeKTamy,
IIPUBOJISLIEE K OTPAHHYECHHIO JKU3HEIEATEIHHOCTH M BBI3BIBAIOIIEE HEOOXOIMMOCTE €ro
COIMANIbHON 3alIUTHL.

Masomobnibable rpamaane (MI') —aTo MOJM HCHBITEBAIONME 3aTPYAHEHHS [IPH
CaMOCTOATETLHOM NEPe/IBHKSHNH, IOy YCHHH YCITYTH, He0OX01MMOi HHMOPMALHK KM TpH
OPHEHTHPOBAHUH B IPOCTPAHCTBE (JIFO/IM ¢ BPEMEHHEBIM HapyIIEHHEM 310POBES, GepeMeHHbIe
KEHUIMHBI, JIFOJH CTapIIHX BO3PACTOB, JIFOIH C JETCKUMH KONACKAMH H T.IL.).

1.3. MucTpykius paspaborana B cOOTBETCTBHM ¢ DeepaabHbIM 3aKOHOM OT | nexabps 2014
roga No 419-@3 «O BHeCeHHH H3MEHEHUH B OTIENBHEIE 3aKOHOIATENBHBIE akThl PoccHitcKoi
Qefepanuu 00 BOIPOCAM CONMANBLHON 3alIMTHI MHBATUIOB B CBA3H ¢ paTHUKAmeii
KonBeH1uu 0 mpaBax HHBAIHIOBY.

1.4. Wnctpyknus paspaborana B nensx oGecreueHHMs JOCTYIA HHBAIMIOB K yciayram |
00BEeKTaM, Ha KOTOPBIX OHH IIPE0CTABIISAIOTCS, OKA3AHHUS IIPM TOM HEOOXOMMMOM TOMOIITH, I
MOZKET OBITh UCTIONB30BAHA TIPH HHCTPYKTHPOBAHUM PAGOTHHKOB YUPEKICHHH M0G0k chepsr
ACSTENLHOCTH, NPENOCTABISIIOIIMX YCIYTH HACENEHHIO, a TakKe MPH HENOCPEICTBEHHOM
OKa3aHWH YCITYT HHBAIH/IaM.

1.5. TpeGoBanus K ypoBHIO IIOJIrOTOBKH [IEPCOHANIA:

a) 3HaHHe OHATHS «IOCTYIHAS CPe/a /I HHBAIIH/IOB) B OCHOBHBIX TpebOoBaHUH IOCTYTHOCTH
OOBEKTOB M YCIYT IJs MATOMOOMIBHBIX TI'PaKIAH; OCHOBHBEIX BHIOB ApXHTEKTYPHBIX,
HHQOPMALMOHHEIX M CHTYAIHOHHBIX GAPLEPOB, IMPEHSTCTBYIOLIHX IOJIYYEHHIO YCIIyT
uHBanuaMi (MI') HapaBHE ¢ IPYTHMHU THLAMH, 2 TAKXKe BO3MOJKHBIX CIIOCOBOB UX YCTpaHEeHHs
B 3aBHCHMOCTH OT KaTerOPHH HHBAIM IHOCTH,

0) OCBEIOMIIEHHOCTH O IEpedHe IPEAOCTABISEMEIX YCIYT B OPraHH3allMH; dbopmax u nopsaake
IIPENIOCTABICHHS YCIIYT (B OPraHU3alliy, Ha JOMY, 3JIeKTPOHHO ¥ AUCTAHI[HOHHO);

B) MH(DOPMHPOBAHHOCTL O CHENHAIBHOM (BCIIOMOTATENBHOM) OGOPYIOBAHAU U
IIPUCIOCOONEHHSIX JUIS HHBAJIK/IOB, HMEIOIINXCS B PACTIOPSKCHHH YUPEK ICHHS (opranuzarumn),
HaIIMIMH| IOCTYyIIa K HUM, TIOPAJIKE MX SKCIITyaTaluy (BKIIroYas TpeGoBaHus 6e30MacHOCTH);

T) O3HAKOMJIEHHE C TIOPSIKOM 3BAKYAIlH TPAXK/IaH HA 00BEKTE, B TOM HHCIIE MaJIOMOOHITBHBIX,
B 9KCTPEHHBIX CIIYYasX H YpPe3BLMAMHEBIX CHTYAIHSIX;

/1) Hay4ue paspaboTaHHBIX IPABHII B3AUMOJEHCTBHS COTPYIHHKOB YUPEKACHHUS (OpraHu3anum)
IIPU TIPEIOCTABIEHHH YCIIyT HHBATHIY.

2. OBIIME ITPABUJIA DTUKETA

2.1. Obfpamenre X 9enoBeKy: IPU BeTpedye oOpamaiiTech ¢ MHBATHIOM BEKIHBEO U
YBAXHUTCILHO, BIOTHE CCTECTBEHHO MOXKaTh HHBAMMAY pyKy. Korma Bl pasromapupaere ¢
MHBATHIOM 000K KaTeropus, oOpamaifTech HETOCPEJICTBEHHO K HEMYy, a HE K
CONPOBOKAAIOIIEMY HIIA CYPJIOIEPEBOMUUKY, KOTOPBIE IPHCYTCTBYIOT PU PAasTOBOPE.



2.2. AZleKBaTHOCTE M BEXIIMBOCTE: OTHOCHTECH K JIPYIOMY 4YelOBeKY, KaK K cebe caMoMYy, TOYHO
TaK XK€ ero yBaxKaiTe —H TOT[a OKa3aHHe YCIYTH B YUpexkK/IeHUN (OpraHu3aliiy) U oOlIeHHe
OyayT apdexkTHBHBIMHE.
2.3. HazpiBalite ce0st 1 IPYTHX: KOT/a BBl BCTPEYAETECH C YENIOBEKOM, KOTOPBIH III0X0 BHIUT
HJI COBCEM HE BHJIUT, 00A3aTEIBHO Ha3bIBaHTe cebs U TeX JIFO/IeH, KOTOPBIE MPHIILIM C BAMH.
Ecmu y Bac obmas 6ecena B rpymire, He 3a0bIBaiTe MOACHUTE, K KOMY B AAHHEBIH MOMEHT BbI
obparaerech, ¥ Ha3BaTh ceOsl.
2.4. IIpepyoKeHue TIOMOIIHM: €CJTH BbI IPEIAraeTe IOMOIIlb, KIHTE, TTOKA €€ IIPHMYT, a 3aTeM
CIpaImuBalTe, 9TO U KaK JENaTh; BCETAa Ipe/IaraiTe MOMOIIIb, €CITH HYKHO OTKPHITh THKEIYIO
JIBEPD UIIH OOOUTH MPETATCTBHE.
2.4. OGecrieuenne IOCTYITHOCTH yCIIyT: BCEr/a JIMYHO yOeKIAUTECh B TOCTYTHOCTH MECT, THE
[peTyCMOTPEHO OKa3aHHe YCIyT | IPHEM IPakaaH. 3apaHee OHHTePECYHTECh, KAKHE MOTYT
BO3HUKHYTE IIPOOIIeMbl HiIH 6apbhephl U Kak HX MOJKHO YCTPAHHTh.
2.5. Obpawmenune ¢ Kpecrmo-KOJSICKOH: HHBATHIHAS KOJACKA 9TO YACThH HENPHKACAEMOTO
IIPOCTPAHCTRA YEJIOBEKA, KOTOPBIHA €€ UCI0b3yeT. He oOokaunBaliTecs HA Hee W He TOIKAMTe.
Havate KaTuTh KOMsCKy 6€3 COrnacus HHBAIMIA —TO e CaMOE, 9TO CXBATHTE M TIOHECTH
yeioBeka Oe3 ero paspemenus. By Bac OMpOCHIM IOMOYb HHBATHITY, TIEPEIBUTAIOMEMYCS Ha
KOJIACKE, CHaYaJla KaTuTe ee MeieHHo. Kossicka OBIcTpo HabWpaeT CKOPOCTh, M HEO KU IAHHBIH
TOJTYOK MOJKET IIPUBECTH K TIOTEPE PABHOBECHSL.
2.6. BHEMaTeNLHOCTE M TEPIEIHBOCTE: KOTAA BBl PA3rOBAPHBACTE C YCIOBEKOM,
HCTIBITBIBAIOLINM TPYAHOCTH B OOLEHWH, CIyIIaiTe €r0 BHUMATENBHO. By 1bTe TepreuBel,
KJUTE, KOT/Ia 4EJI0BEK caM 3aKOHYHUT (pasy. He mompasisiiTe ero u He JoroBapHBaiTe 3a HErO.
[loBTOpHTE, YTO BBI HOHSITH, 9TO [IOMOKET YeTOBEKY OTBETHTD BaM, a BAM —IIOHSTD €T0.
2.7. Pacnionoxenue Jyts GeceIbl: KOr/ia Bbl FOBOPHTE C YEOBEKOM, TOB3YEOIMMCS HHBATHIHON
KOJIICKOH UITH KOCTHUISIME, PaCIOIOKUTECH TAK, YTOOBI BAIIH H €r0 TJ1a3a ObUIH HA OIHOM
YPOBHE, TOr/ia Bam OyIIeT Jerde pa3roBapHBaTh. Pasrosapupas ¢ TEMH, KTO MOKET, YUMTATE 110
rybam, pacroIoxKuTech Tak, 4To6sl Ha Bac maman ceet, u Bac 65110 XOPOLIO BUIHO.
2.8. IlpuBniedenye BEIMaHHS YeI0BEKA: YTOOBI IPHBICUS BHUMAHHE YeI0BEKA, KOTOPHBIH ILITOXO
CITBILIHT, IIOMAIIHTE EMY PYKOH HIH mOXJjonakTe 1o miedy. CMOTpUTE eMy IIPAMO B IJa3a 1
TOBOPUTC YETKO, HO HIMEHTE B BU/Y, 9TO HE BCE JIFOJIM, KOTOPLIE IJIOXO CIIBIIAT, MOTYT YHTATh
110 rybam.

3. COMPOBOKJIEHHUE UHBAJIMIOB B YUPEJKIEHUU U ITPU OKAZAHUU UM

YCIayr

3.1. MnBamuniav okasbiBaeTcs HEOOXOMMMAs IOMOIIS IPH BXOJE B 34aHHE (BBIXOME H3 30aHU),
C/laue BEpPXHEH ONICHK/IBI B rapepol (I0JIyYeHHH U OJIeBAHWH BEPXHEH OIexk IbI).
3.2. B mepBoouepeIHOM MOPSIKE YTOUHSIETCS, B KAKOMH TOMOIIH HYXJIa€TCsI MHBAIM, 1IEITh
HOCEIIEHUS YUPEKIEH S, HEOOXOIUMOCTD COIIPOBOKICHHS. '
3.3. lns obecnevenns I0CTya HHBATHIOB K YCTYTaM YUpekKICHHS HEOGXO0MUMO;
a) paccKasaTh WHBATHIY 000CO0EHHOCTSX 3aHUS YIPEIKICHUS:
KOIMMIECTBE STaXEH; HATMIUH NH(TOB, IOPYYHEH, IPYTHX IPUCTIOCOBTEHHH H YCTPOHCTB st
WHBAIIM/I0B [IPAMEHHTEIEHO K €70 (QYHKIMOHANBHBIM OIPaHHYEHHAM; PACIONOKECHHHU
CaHUTApPHBIX KOMHAT, BO3MOJKHBIX IIPEIATCTBHAX HA IIYTH U T.1. ‘
HCOOXOIMMBIX U1 OKa3aHHs YCIYTH CTPYKTYDHEIX IOJIPA3IENCHHX YUPEKICHHSA U MECTax
HX paClONIOKEHHA B 3/1aHHH, B KaKOM KabHHEeTe U K KOMY 06PaTHTBCSL [10 BOPOCaM, KOTOPhIE
MOT'YT BO3HUKHYTE B XOJI€ IIPEIOCTABICHHUS YCIYTH;
0) MO3HAKOMMTE HHBAIIH/A CO BCEMHU CIICHHATHCTAMHE, 3a1€HCTBOBAHHBIMHE B pabote ¢ HUM,
JIAHO, LPECTABUB MO (aMHIHN, HIMCHYU U OTHECTBY CIEIMAINCTA B HHBAIHA JPYT APYTY.
HnpopMupoBath, K KOMY OH J0JKeH 0GPATHTBCS BO BCEX CIIYUAsX BO3HUKAIOIIHNX 3aTpyaHEeHUH.
B) IIPH OKA3AaHHU YCIIYTH B YIPEKICHHH 9ETKO PA3bsICHATE IPAdHK OKA3aHHs yCIayrH (mpu
HEOOXOXMMOCTH 3aITHCATh Ha JIACT BPEMSI M MECTO OKA3aHUSL YCIYTH H T.JI.); YKa3aTh MECTO €&
IPOBE/ICHHS (II0KA3aTh HYKHBII KaOHHET), aKIIEHTHPOBAB BHUMAHKE Ha IYTh M0 YUPEIKIEHHIO
OT BX0J1a JI0 KabuHeTa, IPH HEOOXOAUMOCTH CONPOBOIHTSH JI0 MECTA OKA3AHHS YCIYTH.



') OOECIIEYHTDH ONMYCK B 3MaHUE CO0aKH-TIIOBOIBIPS, COMPOBOXKIAIOIIEH MHBAHMIA 110 3PEHHUIO.
3.4. OcobennocTH OOMEHHS ¢ HHBAH[AMH, IMEIOIIMMY HAPYIIICHHE 3PEHUs] HITH HE3PIUUMU:
*OxasblBasi CEOIO OMOITh He3psueMy 9e/I0BEKY, HATIPABIISHTE €ro, He CTHCKHBAS €I0 PYKY,
UUTE TaK, KaK BbI 00BIYHO XomuTe. He Hy)KHO XBaTaTh CJIENOr0 4eIOBeKa H TANIHTE €ro 3a
coOoH. Ecnu BBI 3aMeTHIIH, 4TO He3psmit 9enoBek cOUICS ¢ MapipyTa, He YIpaBIMiTe ero
ABHIKCHUEM Ha PACCTOSHUH, IIOAOWINTE U IIOMOTHTE BEIOPATHCS Ha HY/KHBIH 11yTh.

*OmuIInTe KpaTKo, IIe BBl HaX0AuTeCh. [IpeaynpeskiaiiTe 0 MPENATCTBISIX: CTYICHSX, JyXax,
SIMaX, HM3KMX IIPHTONIOKax, Tpybax W T.n. Mcmompsyiite (pashl, XapakTepusylolme IBET,
PACcCTOSHHE, OKPYIKAIOLIYIO 0OCTAHOBKY.

eHe xomannyiiTe, He TporaiiTe M He HIpaiTe ¢ COGAKOH-TTOBOIBIPEM.

eEcim BBl cOOHpaeTech YMTaTh HE3PAUEMYUEIIOBEKY, CHAYAA TIPEAYIPEIHTE €ro 06 ITOM.
loBopuTe oObruHBM romocoM. Koraa Hespsamil 4eloBek JOMKEH MONNHMCAT TOKYMEHT,
IPOYHTANTE €T0 0043aTEeNBHO IOMHOCTHI0. VIHBATHIHOCT HE 0CBOOOIKIAET CIIETOTO YCIOBEKA
OT OTBETCTBCHHOCTH, 00YCIIOBICHHOMH 3aKOHOAATEILCTBOM.

eKorzia BBl ipe/iiaraeTe He3psYEMy YCIOBEKY CECTh, HE YCaKHBAIITE €ro, a HaIIPaBbTE €ro
PYKY Ha CIMHKY CTYJIa WM IIOJTIOKOTHHK. He BOAMTE M0 MOBEPXHOCTH €ro PyKy, a faiTe emy
BO3MOXKHOCTE CBODOJHO MOTPOTaTh MPEIMET.

eKorza Bbl 0011aeTech ¢ TPYIIOH HE3PSUUX JIHOJIEH, He 3a0kIRaliTe KaKIBIE Pa3 HA3KIBATE TOTO,
K KOMY BBI 0Opaniaerecs.

oHe sacrapnsiite amrero cobeceHuKa 0OGPAIATECS B ICTOTY: €CITH BEI nepeMelnaeTech,
IpeaynpesuTe ero od 3ToMm.

eli36eraiiTe pacITBIBYATEIX ONPEICICHUH U HHCTPYKIMH, KOTOPEIE 0GLIYHO COMPOBOYXKIAKOTCS
HKECTAMH, CTapaiTech OBITH TOYHBIME B OIIPE/IEIICHHSIX.

*Oxa3sbIBasi IOMOIIb HE3PSYEMY, IBHTAMTECh HE TOPOTIACH, ¥ IPH CIIYCKE WM OIBEME 10
CTYIICHBKAM BEIUTC HE3PAYEro NMEPIEHIMKYIAPHO K HUM. He nenaiiTe pBIBKOB, peskux
JABIDKCHUH, [IPEyIpexkIaiTe O IPemsTCTBHIX.

3.5. OcobennocTsIME OGIIEHHS ¢ HHBATHAMH, IMEIOIIHMH HAPYIICHHE ciryxa:
ePasropapuBast ¢ 4eNOBEKOM, y KOTOPOIO ILIOXOH CITyX, CMOTpHTE mpsiMo Ha Hero. He
3aTEMHSANTE CBOC JIMI0 M HE 3arOPaXHBAlTE €ro PyKaMH, BOMOCAMH HJIH KAKHMH-TO
npeveTaMi. Bam codeceIHUK JI0/DKEH HMETh BO3MOYKHOCTE CJIEIHTh 33 BBIPA/KEHHEM BATIETO
JHIA.

oCyIIeCTBYET HECKOIBKO THIIOB H cTenerei! rmyxorsl. COOTBETCTREHHO, CYLIECTBYET MHOT'O
CcrocodoB OOLIEHHS ¢ MONBMH, KOTOPHIE IUIOXO CHBNmaT. ECiu BBl He 3HaeTe, Kakoi
IIPEATOYCCTh, CUPOCHTE Y HHX. HeKkoTophle JIOMM MOTYT CIBIIATh, HO BOCIPHHHMAROT
OTACIBHBIC 3BYKH HENPAaBIIIBHO. B aTOM ciyuae ropopute Gosee FPOMKO U 4eTKO, Hox6Hpast
MOXOMAIIHNE yPOBEHE. B fipyrom ciydae moHafgoGHTCS UL CHA3MTE BBICOTY [OJIOCA, TAK KaK
9EI0BEK YTPATHII CIOCOOHOCTH BOCIIPHHMMATE BEICOKHE YACTOTEL.

*UT00BI IpHBIIEYs BHUMAHHE YENOBEKA, KOTOPBIH IIOXO CIBINIKT, HA30BHTE €0 [0 HMEHH.
Ecnu oTBeTa Het, MOXKHO Clierka TPOHYTh YeJIOBEKa HIIH JKe II0MAXaTh PYKOii.

e['oBopure sicHO U poBHO. He Hy)KHO H3/THITHE TO4EPKHBATE YTO-TO. Kpuyats, ocobenno B
yXO0, He HajIo.

eEcimi Bac IpocaT HOBTOPHTE YTO-TO, ONPOGYiiTe mepedpasupoBars croe IpeIJIOKeHHE,
Hcnons3yiite xectsl. Y6eautecs, uto Bac nousmn. He cTecHsiitecs CIIPOCHUTH, IIOHSII JIH BAC
cobecenHuK.

eEciu BBl coobinaere unpopMaruio, KOTopas BKIFOUAET B cebs HOMEp, TEXHUYECKHUI WK
ApPYTOH CIIOKHBIHA TEPMUH, a/[PEC, HAIIUIIKTE €e, COOOIIHTE 110 hakcy Wi 3NEKTPOHHOM TouTe
HITH JTFOOBIM IPYTHM CIIOCOGOM, HO Tak, YTOOBI OHA OBLIA TOYHO ITOHSTA.

eECIi CyIECTBYIOT TPYJHOCTH IpPH YCTHOM OGINEHWUH, CIpOCHTE, HE OyaeT au mpormie
IIEPENHCHIBATHCS.

*He 3abriBaiiTe 0 cpele, KOTOpas Bac OKpysKaeT. B Gonpmmx mim MHOTOJTFO/IHBIX TIOMEIIEeHUSIX
TPY/IHO OOIIATECS C JIOABMH, KOTOPBIE ILIOX0 CIBIMAT. SIPKOE COTHIIE HITH TEHb TONKE MOTYT



OBITE OapbepaMu.

eOueHb 9acTo IVIyXMe JIOJH HCIONB3YIOT A3bIK XKECTOB. Eciu BB o6IMmacTech qyepes
NEPEBOIIHKA, He 3a0y/IbTe, UTO 0OpaINaThCs HA0 HEOCPEICTBEHHO K COOECEIHHUKY, a HE K
IEPEBOIIHKY

eHe Bce mozH, KOTOPBIE TUIOXO CIBIIIAT, MOTYT YHTATH 110 TyGam. BaM mydIie BCero cripocTs
00 stom mnpu mepsoi Berpede. Eciu Baunr cobecemuuk 06MamacT 3THM HABBIKOM, HYXHO
cOO/MIOIATE HECKOJIBKO BaXKHBIX IPABHIL. [TOMHHTE, 94TO TOJBKO TPH U3 IECATH CIIOB XOPOLLO
IIPOYUTHIBAIOTCS.

*Hy’KHO CMOTPETb B JIUIIO COGECETHEKY M FOBOPHTB SCHO U MELIEHHO, HCTIOMB30BATh [IPOCTHIE
(pasel 1 n3beraTh HECYIIECTBEHHBIX CIIOB; MCIIOJIB30BATH BEIPAKEHHE JIHLA, JKECTHI,
TEIIOABHIKCHUS, CCITH XOTHTE [TOJIEPKHYTh UIIH IIPOSICHATEH CMBICI CKA3aHHOTO.

bimkaiimas ocranosky obmectBerHOr0 Tpancnopta «[Ipuuanbuasmy - HOMepa aBTo0YCOB.
JENaBINKX OCTAHOBKH:

- 110 Mapiupyty OkaroBas-Jlyrosas - 55, 15-K, 30

[lo mapmpyty JIyroeas — Okarosas — 53, 82, 62, 4,27

- BpeMA JBHKCHHUS (ICIIKOM) O IIYTH K YUPEeRIEHHIO COCTABISET 5-10 MUHYT

OT ocTaHoBKE ((HpH‘I&UTBHaFD) BBEPX HIOCT KpyTas JIECTHHLA. 3d4TeM NOBCPHYTH Ha
IIpaBo, MyTh ABUIKEHHA IIPOXOJIUT MHUMO IIPOOYKTOBOI'O MarasuHa, Jlajiee JBUTAThHCS BIERO 110
AOPOre BBEPX 110 KAJTIHUTKH B y‘-IpE:}K,Z[EHHe. ITO CTYICHBKAM TIPOXOJIUM IO JABCPH YUPCKIICHUS,
rie ClpaBa YCTaHOBIICHA KHOMIKA BBI30OBA COTPYAHMKA 15 NOMOIIK BX04a B HIKOILY.



