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1. O0mue moJI0KeHHS

1.1. TlporpamMmma MHCTpYKTaxa paboTHUKOB MyHHIMIIATBLHOTO GIOPKETHOTO YUPEKICHUS
HOTONHHUTENLHOrO obpasopanua «JleTckas xynoxecTsennas wkona Ne 3 r. Bianueoctoka» o Bonpocam
obecrieyeHks HOCTYTHOCTH /I HHBAITHAOB YCIYT H OOBEKTOB, Ha KOTOPBIX OHH NPENIOCTABISIOTCS,
OKasaHusd 11pu 9ToM HeobxoauMoi oMol (Jaiee - MHcTpykTaxk) paspaboTaHa B COOTBETCTBHH C
Meroaudeckum nocobuem B paMKax rocy1apcTBeHHOM nporpammsl «J{ocTynHas cpenay QOHIOM
COHCHCTBHA HAYYHBIM HCC/IE0BAHUIM NpodieM HHBATHIHOCTH

1.2. MHeTpyKTa npenHasHadeH as o0y4deHus pabOTHHKOE YUPEsKIEHHS 110 BOIIPOCaM 0GeceyeH s
AOCTYMHOCTH JUI MHBATHZIOB YCITYT ¥ 00BEKTOB, HA KOTOPBIX OHH MPEJOCTABIIIOTCS, OKA3aHUs [PU 3TOM
HeOOXOAMMOH MOMOLITHM, B CBA3H ¢ NpuHATHeM DenepansHoro sakoHa ot 1 aekabps 2014 r. No 419-03
«O BHECCHHH M3MEHEHUH B OT/IENbHbIE 3aKOHOIATeNbHBIe aKThl Poccuiickoii Menepaimu o Borpocam
COLIHAJILHOM 3alUMTEl HHBAIW/IOB B CBA3M ¢ patudukanueii KOHBEHLIMH O NpaBax WHBATHIORY.

1.3. MHcTpykTa) MpoBOAAT CO BCEMH BHOBb MPUHMMAEMbIMU Ha paboTy HE3aBMCMMO OT X 0GpazoBaHHus,
cTarka paboThl MO AaHHOM NPO(ECCHH HITH TODKHOCTH, & TAKKE C BPEMEHHBIMH pabOTHUKAMH.

1.4. MHCTpyKTask MPOBOMT COTPYAHHUK, HA KOTOPOTO MPUKA30M 3aBEIYIOLIETO BO3NOKEHA 0GI3aHHOCTD
Mo BOMpocam odecreveHus NOCTYHOCTH [T HHBAITHIIOB YCITYT M OKA3aHHUs NPH 5TOM HeoGXOIHMOi
nomoury B JIXIII Ne3

. 1.5. TIponomxuTensHOCTE HHCTPYKTaKa He Bonee 45 MUHYT.
1.6. [lporpamma nposesienus nHCTpyKTaska. OcHosHble Bonpock (TTpuoskenue 1)

® O6ume ceenenus o JIXII Ne3, kak o6heKTe, PeAOCTABASIONEM 06pa30BATENBHBIE YCIYTH B paMKax
JOCTYIHOMN Cpe/ibl I MHBAJIM/IOB, XaPaKTEPHbIE OCOOEHHOCTH YUPEKIEHHS.

¢ OCHOBHbIE MONOKEHHS 3aKOHOATENILCTBA 10 BOMPOCcaM 00ECNeUeH s TOCTYITHOCTH JUIs MHBATUIOB
YCIyr ¥ 0O0BEKTOB, HA KOTOPbIX OHH MPEIOCTABIISIOTCA.

* Koneenums OOH o npaBax HHBAM/IOB - OCHOBHBIE MOJIOKEHHS, KACAIOLIHECsS oGecnedeHus
AOCTYMHOCTH /U1l HHBAITHIOR 00BEKTOB COLMATBHOH MH(PACTPYKTYPHI H YCIIYT.

© Bu/bl HapylieH#H (GyHKIME OpraHu3Ma, NTPHBOASLIME K MHBAIMIHOCTH, H BBI3BIBAEMbBIE MMM
OrpaHuyCHUst CIIOCOOHOCTH OCYLIECTBIIATE COLUANTBEHO-OBITOBYIO IEATENLHOCT.

® DtHKa OBLICHHA ¢ MHBANMAAMH. FIHCTPYKLHH 110 NPaBMIaM STHKETA 1K OBIEHHH C MHBATHIAMM.

¢ O0wme noaxo/iel kK 06€CeUeHHIO JOCTYTHOCTH [Tl KHBATUIOB 00BEKTOB COIMAILHOMN
HUHOPACTPYKTYPHI H YCIIYT.



® Texuu4eckue cpeacTra obecnedeHus JOCTYNHOCTH /UISl MHBAIKIOB 00BEKTOR COLMATEHOM
UHAPACTPYKTYPEI U YCIIYT.

e OfecrieyeHHe TOCTYMHOCTH 118 MHBAJIMIOB 001Iero obpazoBaHus

1.7. O npoBeieHUH UHCTPYKTAKA [E€JIAI0T 3aITUCh B JKypHAIle y4eTa NMPOBENeH!s MHCTPYKTaXKa epcoHana
MO BOMPOCaM, CBA3AHHBIM ¢ 0OecneueHHeM JOCTYITHOCTH 171l HHBATHIOB OOBEKTOB U YCIIyT ¢
0043aTeNbHOM MOANUCHI0 HHCTPYKTHPYEMOTO W MHCTPYKTHPYIOLIETO,

2. Buae! napymenuii ¢pynkuuii opranusma, IpUBOASIIHe K HHBAJIHIHOCTH, H BhI3bIBAEMbIe HMH
OrPAHHYEHHS CHIOCOOHOCTH OCYIECTRBIATE COHANBHO-0BITOBYIO 1eSTeTbHOCTh

Yeranosiaenue HHBAJHIHOCTH B COOTBETCTBHH C pOCCHﬁCKl{M 3aK0OHOJATEIILCTBOM

HMuBami - 1uU0, KOTOPOE MMEET HapyILUEHHE 30POBbs CO CTOWKHM PacCTPOHCTBOM (hyHKLIMiA
OpraHu3Ma, 00yCIIoB/IeHHOe 3200IeBaHUSIMH, NIOCIENCTBHSIMHE TPABM HIH AedeKTaMu, MPUBOJALIEe K
OIpaHUYEHHMIO KUBHEIeATETBHOCTH M BBI3BIBAIOLIEE HEOOXOAMMOCTD €ro COLHANBHOM 3atuThl. (CT. 1
@enepaneHoro 3akoHa ot 24 Hosopst 1995 r. Ne 181-@3 «O conuanbHOM 3aIHTe HHBAIKIOB B
Poccuiickoi @eneparmny).

[Tpy 5TOM MOZ OrpaHUYEHUEM SKHUZHENEATETLHOCTH TIOHHMAETCS MOJTHAs MITH YaCTHUHAs YTpaTa JTHLOM
CrOCOOHOCTH WJIH BO3MOKHOCTH OCYIIECTBIISITh CAMOOOCTYKHBAHHE, CAMOCTOATENBHO TIEPE/IBHIaThCH,
OpPHUEHTHPOBATHCS, OOILATECS, KOHTPOJTHPORATH CBOE MOBESHHE, 00YUATHCA M 3aHUMATBCA TPYIOBOH
JESTENBHOCTBIO.

YcTaHOB/IEHUE HHBATTMTHOCTH Y B3POCIBIX H JE€TEH OCYIUECTB/IAETCS PH MPEeIOCTABIEHUH
rOCY/1apCTBEHHOH YC/TyTH MO MPOBENEHHIO MEUKO-COLHATBHON SKCIepTr3bl. JU1st BBIIONHEH S 3TOM
ycrnyr# B PO GyHKUHOHUPYIOT (enepaibHble yIpeskIeH s MeMKO-COLMANBLHOM IKCIIePTU3bI,
NOIBEIOMCTBeHHBIe MHHHCTEPCTBY TPy/a M coLManbHo# 3amuTel Poccuiickoit @enepatuu. YenoBHAMu
NPU3HAHUA I'PAKIAHHHA HHBANMIOM ABJIAIOTCA (1. 5 [IpaBui npuzHaHUS JTHLA HHBATUIOM,
yrBepkaeHHbIX [Toctanosnenuem IpasutenscTsa Poccuiickoit ®epepannuu ot 20.02.2006 Ne 95): 5 -
HapyLIEHHE 300POBBS CO CTOHKHM PacCTPOMCTBOM (DyHKIIMH opraHusMa, 06yClIOBIEHHOE
3ab0/IeBaHNAMH, TTOCTEACTBUAMH TPABM HIIH AeEKTAMH; - OTPaHHUEHHE KHUIHECATEbHOCTH; -
HEOOXOAMMOCTB OCYILECTBIIEHHS MEP COLMAILHOMN 3allUThI, BKIIOYas peabunuraimio. Hamuuue nuiies
OJIHOTO M3 YKa3aHHBIX YCIOBHH He SABJIAETCS OCHOBAHHUEM, NOCTATOUHBIM JUTS IIPU3HAHHUSA IPaskIaHUHA
HHBAIHIOM.

VIHBaNHIHOCT YCTAHABIMBAFOT HCXO/S M3 KOMIUIEKCHOM OLIEHKH COCTOSTHYS 3/10POBbS
rpajaaHHHa B COOTBETCTBHM ¢ KiaccubuKaLMAMU U KPUTECPHAMH, YTBEPAISHHBIMH MUHTPY10M PD
(ITpyikas Muntpyna P® ot 29 centsaOps 2014 r. Ne 6641 «O knaccudpukalmsx 1 KPHTEPHIAX,
HCMIOMIL3YEMBIX IIPH OCYIIECTBICHHH MEHKO-COLMANLHOMH 3KCTIePTH3bI FpazkaaH deaepaibHbIMK
FOCYapCTBEHHBIMH YUPEKIEHHAME METHKO-COLHAIIbHON 3KCTIEPTH3bLY).

B 3aBuckMocTH OT cTeneny paccTpoiCTEa (yHKIMIT OpranksMa rpakIaHuHy, MPU3HAHHOMY
vHBanuaoM, ycranasnueaercs I, IT uny ITI rpynna uneanuanoctu. | rpynna ueBanuaHocTH
YCTaHaBIIMBACTCA NPH HaKOOIEe TAKENLIX paceTpoicTrax QyHKuumii opranusma, 111 rpymma
MHBAJIMHOCTH — Npu Haubonee erkux. PeGenky (muity B Bospacte 10 18 1€T) He 3aBUCHMO OT TSHKECTH
paccTpoicTBa (DYHKLMH OPraHu3Ma YCTAHABIHBACTCS KATEropus «peOeHoKk — MHBaMHIy. [ paxkiaHuHy,
MPHU3HAHHOMY HHBAITKIOM, BBIJAIOTCA CIIpaBKa, MOATBEPKIArOAs HaKT yCTAHORIEHHS HHBATHAHOCTH, C
YKa3saHWeM IpymIiel HHBANUJHOCTH, a TAKKE HHIMBHIyallbHas nporpamMa peabunuranuu. [lopsiok
COCTaB/ICHHs W (POPMBI CIIPABKH M MHIMBUYaTbHON MPOTPaMMBI peabuIHTaIHH YTREPIKAAIOTCS
Muntpyna Poccun.



Hapay ¢ TepMHHOM «HHBATH» B HOPMATHBHBIX AKTaX M CHENHATBEHORH JHTEpAType
UCTIONB3YETCA TEPMHUH «MaNoMOOHIIbHBIE rpyTIEl HaceaeHusy (MIH), koTopelii onpenessercs kak
@O, HCTIBITHIBAIOIIUE 3aTPYIHCHUS [IPH CAMOCTOATENILHOM MEPEBHIKCHHH, OMyYeHHH YCIYTH,
HeOOX0IMMOk MH(DOPMALIMK HIIH DY OPHEHTHPOBAHMM B POCTPaHCTBE. K MaioMOBHIbHBIM rpynmnam
HACE/ICHHUs! 3/1eCh OTHECEHBI: HHBAJIU/IBL, JIFOH C BPEMEHHBIM HAPYIICHHEM 310POBbA, GepeMeHHbIe
KCHLUWHDL, JIFONM CTapLIMX BO3PACTOB, JIOAHM ¢ ACTCKMMH Konsckamu | T.m.» (CIT 59.13330.2012
«JlocTynHOCTE 3/1aHK# 1 COOPYKEHHIT 1T MATOMOGHIIBHBIX TPYIIT HaceeHUs») Takum obpazom, MI'H -
310 GoMlee UPOKas KaTeropHs JIOei, BKITIOUAomas B ce6s MHBAIMAOB.

Kparkas xapakrepucruka 6apbepoB OKpy:Karommeii cpe/ibl 115l HHBAIHAOE PA3HBIX dopm

st HHBANIMIOB, NEPE/IBUTAIONIHXCS HA KPEC/IaX-KOMACKax, GapbepaMu pasiiuHoll cTeneHu
BBIPKEHHOCTH MOTYT OBITH NIOPOTH, CTYNEHH, HEPOBHOE, CKONB3KOE MOKPBITHE, HETIPABU/ILHO
YCTAHOBIIEHHbIE NAHIYCEI, OTCYTCTBHE NOPYHEH, BHICOKOE pacronokeHue HH(OPMALIAH, BLICOKHE
MPUJIABKH, OTCYTCTBUE MECTA [/ Pa3BOPOTA Ha KPECHIO-KOIACKE, Y3KHE JBEPHbIC IPOEMBI, KOPHIOPEIL,
OTCYTCTBUC NOCTOPOHHEH TIOMOLIM MPH NPEOJONEHHH MPENATCTBHIA (IPH HEOBXOAMMOCTH) 1 Jp.
(uzmueckue U HHbOPMALHOHHBIE 6apbepEI.

Hist MHBATTHIOB C HAPYLIEHAAMH OMOPHO-IBUIATE/LHOTO aNNapata GapbepaMmy pasiudHoL
CTETICHH BBIP&YKEHHOCTH MOTYT ObITh: 1) JUIs JIULI, TIEPEeBHUIAIOINXCA CAMOCTOATENBHO € MOMOLIBIO
TPOCTEH, KOCTBINIEH, OMOP - OPOTH, CTYNEHH, HEPOBHOE, CKOMB3KOE MOKPHITHE, HEMPaBUILHO
YCTHOBJICHHBIC MAH/yChl, OTCYTCTBUE MOPYYHEH, OTCYTCTBHE MECT OT/bIXA HA IYTH JBMIKEHHS 1 JIp.
(usnueckue Gapbepsl; 2) IS UL, He AeHCTBYIOMMX PyKaMK — PENITCTRHS TIPH BIOMHEHUU NeHCTBU
pykamu (OTKpbIBAHHE ABEPEH, CHATHE OJIEXK/IBI i O6YBU U T.1I., NOJIb30BAHHE KPAHOM, KTABMIIAMH K ap.),
OTCYTCTBHE MOMOLIHM Ha 00BCKTE COUMANBHON HH(PACTPYKTYPBI JULS OCYLIECTRIEHHS ICHCTBIH pyKamu;

Jl1si iHBATHIOB C HAPYIICHUAMM 3peHUs 6apbEPaMH PA3THUHON cTeneHH BBIPAKEHHOCTH MOTYT
OBITh OTCYTCTBHE TAKTHIBHLIX YKA3aTeseH, B TOM Yuc/Ie HalpaB/IeHUs JIBUKEHUS, HHPOPMALIHOHHBIX
yKasaTe/Iel, Iperpazbl Ha MyTH IBHKEHHs (CTONKH, KOJIOHHBL, YIJTbl, CTEK/ISHHbIE asepu Ges3
KOHTPaCTHOro 0003HAYEHHs U . ); HEPOBHOE, CKONB3KOE MOKPHITHE, OTCYTCTBHE MOMOLIH Ha 0BbEKTe
COLMANBHOM HH(PACTPYKTYPbI IS NOTyHeHHS MHYOPMAIIMH M OPHEHTALH 1 ap.

JUis MHBANMIOB C HAPYILEHHAMH CITyXa OapbepaMH pas/IH4HOMN CTENEHH BhIPAKEHHOCTH MOTYT
OBITH OTCYTCTBHE 3PHTENLHOM HHPOPMALIMM, OTCYTCTBHE BOSMOYKHOCTH OIKITFOUEHHNS COBPEMEHHBIX
TEXHHYECKHUX CPE/ICTB peadUIHTal|K (CITyXOBBIX allliapaTos) K CHCTeMaM HH(pOPMALHH (Hanpumep,
Hepe3 HHAYKUHOHHEIC NETIIH), SMEKTPOMArHUTHBIE TIOMEXH [IPH MIPOXOJIE YePe3 TYPHUKETDI, OTCYTCTBHE
CYPAONEPEBOTIMKA, TH(IIOCYPAONIEPEBOAUMKE H AP. HH(DOPMAILIMOHHEIE Haphepsl.

JIts MHBATMAOB © HAPYIISHUSIMH YMCTBEHHOTO PasBUTHA Gapbepami Pa3uiHOMH CTeneHu
BBIPAKEHHOCTH MOTYT ObITH OTCYTCTBHE MOHATHOMH JUIS YCBOEHHS HHDOPMALIHH Ha OOBEKTE COLUATLHON
WH(PACTPYKTYPBI, OTCYTCTBHE MOMOIIH HA 0GBEKTE COLMATBHOMN HH(pPACTPYKTYPBI /g MOTyHEHUS
MH(OPMALIMK M OPHEHTALIHH H JIp.

3. DTHxa 061eHHS ¢ HHBAJIHAAMHE

Bakroit cocTapisoLeil NeSTebHOCTH M0 06eCeyeH o JAOCTYIIHOCTH 3/laHHH, COOPYKEHUH M
TpE/IOCTABNIACMbIX HACEITICHHIO YCIIYT ABMACTCS COONIONEHHNE 3 THYECKHX TIPABHIT OOLLEHUS ¢ MHBATUAAMH.
OTHKA - yu4eHHe O MOpaJIH, HPABCTBEHHOCTH.

CocraBHOM — yaCThIO  BTHKH  sBruseTcs  npodiecCHOHAnbHAf — 3THKa - COBOKYMHOCTD
MOPalbHOITHYECKUX W HPABCTBEHHBIX HOPM M MOJe/b MOBEICHHMA CNELHAINCTA B COOTBETCTBYIOLIEH
npodeccuonansHoit  chepe. IlpodeccHonanbhas, WM Tak HasbiBaeMas JejioBas STHKA NpU3BaHa
PEryHpPOBaTh AEATCIBHOCTE CHENMATHCTA B Cepe CTyskeOHBIX OTHOWICHHI, B TOM uMc/e K cyGhekTam



cBoero Tpyza. llpodeccuonanshas sTMKa ANA K@XIOrO U3 CHELMATMCTOB - He MPOCTO (HOPMANbHOE
TpeboBaHue, a TIaBEHCTBYIOUMH MPHHIMI €KEIHEBHOH AEATENBHOCTH. BBITH HOCHTENEM 3THUECKHX
TIPUHLMIIOB BaXKHO [0 HECKOJBKHM IIPHYMHAM: cOOMOJAeHHE NpodecCHOHANBHOW 3THKM BEAET K
YCHELIHOMY OKAa3aHHMIO0 TpakK[aHaM YCIIyr, XapakTepHeIX A/i cdepel JeATelbHOCTH YupeKIeHHH,
CO3JaHHMI0 M TOIEPKAHHIO PEINyTalHK YUpeKIEHHs, a Taioke (DOPMHPOBAHUIO MOI0KUTEBHOI
KYIBTYphl B yupeskieHHH. BaskHelne cocTapisiomuye npoheccHOHambHON ITHKH: 106pOCOBECTHOCTS,
TYMaHU3M, OeCIpUCTPaCTHOCTh, KOMIIETEHTHOCTb, HEHTPAILHOCTh, KOPPEKTHOCTh, TEPIHMOCTD,
0eCKOH(ITMKTHOCTB, OTBETCTBEHHOCTD, OPAN04HOCTD M CTPOroe cobMoieH)e KOHBUAEHIIHATBHOCTH.

CocraBHOH 4acThio (HIOCOGUH COLMANBHON 3alUMTBI MHBAIMIOB SBASETCS (UIOCO(Us
HE3aBUCHMOH X HU3HH. l0HATHE «He3aBMCHMAaZs JKM3HBY B KOHLENTYalbHOM 3HAYECHUH MOpa3yMeBacT [1Ba
B3aMMOCBA3aHHBIX MOMEHTA:

1. HesapucuMas sKH3HB - 3TO TIPABO YeTIOBEKA GbITh HEOTHEMIEMOH YACTHIO JKU3HH OBLIECTBA 1
NPUHUMATE AKTHBHOE YYaCTHE B COLMANBHEIX, MONMTHYECKHX W SKOHOMMYECKHX MPOIECccax, MMeTh
ceodony Beibopa M cBOOONY JOCTYNa K JKHIBIM M OBIIECTBEHHBIM 3/IAHHAM, TPAHCTOPTY, CPeCcTBaM
KOMMYHHKAIIHH, CTPaXOBAHHIO, TPYy ¥ 00pa3oBaHMIO, BO3MOJKHOCTb CaMOMY OTIPEAE/ISTh U BLIOHpPATh,
NPHHHUMATE PEIIEHHS W YIIPaBAATh JKU3HEHHBIMH CHTYALMAMH.

2. HeszaBucumas xM3HB - 3TO croco0 MBILUIEHHS, TICHXOJOIMUECKas OPHEHTALHS JIMYHOCTH,
KOTOpas 3aBUCHT OT €€ B3aWMOOTHOIUEHHH C IPYTUMH JIMUHOCTAMH, €€ HU3UYECKUMH BO3MOKHOCTAMMU,
CHCTeMOH cnyk6 MoamepAKH W OKpyxatoweil cpemoil. OOLIME NPMHUMIBI M LETH HE3aBHCHMOCTH
WHBamMA chOPMYJIMpOBaHEl B Jlekiapaliuy He3aBHCHMOCTH HHBanuaa, cdhopmynuposannbie Hopmanom
Kronkom

ITpasnia 3THKeTa NPH O0IIEHAN C HHBAJIHAAMH

Pabornnkamu JIOV nomxsa GbITE OKkasaHa HOMOLLb HHBATMAAM B MIPEOIONICHUH GapbepoR, MELLAIOLIHX
MOTYHEHHIO HMH YCJTYT HapaBHe ¢ ApYriMu uliamu. COBOKYTHOCTE CIOCOGHOCTEH, 3HAHMI M yMeHMU i,
HeoOXOMMMBIX 151 9 heKTHBHOTO OBIIEHHU DM OKA3aHHH MOMOLIH MHBAIM/IAM B IIPEOIOICHHH
0apbepoB Ha3bIBAETCS KOMMYHHKAaTHBHAA 3 (EKTHEHOCTD.

PasewuTiie KOMMYHUKATUBHBIX YMEHHH CKIIa/IbIBAETCA U3 CEAYIONINX OCHOBHBIX HABBIKOR:
- u30eraTh KOH(IMKTHBIX CHTYALMH;

- BHUMATEJIBHO CIIyLIaTh HHBATHM/A M CJIBIILIATE €ro;

- PeryJiipoBaTh COOCTBEHHBIE IMOLIMM, BO3HHKAIOLINE B MPOLECCE B3AUMOISHCTRHIS;

- oDecrieYnBaTh BLICOKYIO KyJIbTYPY H 3THKY B3aHMOOTHOLUEHHIL; - IMBHIIM30BAHO IPOTHBOCTOATH
MaHHITYTHPOBAHHIO.

O6mue npaBuIa 3THKeTA NPH OOILIEHHH C HHBAJIHIAMHE

1. OBpamenue K 4eJOBEKY: KOT/Ia BB PasrOBapUBAETE C HHBATHIOM, oOpalaiTecs
HEMOCPE/ICTBEHHO K HEMY, a HE K COMPOBOK/IAIOIIEMY MIIH CYPAOTIEPEBOAUHKY, KOTOPbIE
NPUCYTCTRYKOT IIPU PA3rOBOPE.

2. lloxatme pykH: KOIZia BaC 3HAKOMSAT C HHBAJIMOM, BIIOJIHE ECTECTREHHO MOKATh €My PYKY.

3. HassrBaiite cebs M ApyrUX: KOT/Ia BbI BCTPEHAETECH C YETOBEKOM, KOTOPBIH MI0X0 MM COBCEM HE
BUIHT, 00f3aTeNbHO HasbiBaiiTe cebs 1 Tex moxell, koTopsle npuuy ¢ Bamu. Ecu y Bac obmias
Oecena B rpynme, He 3a0bIBaiiTe MOSCHATH K KOMY B JaHHBIH MOMEHT BEI 00palaeTech U Ha3BaTh
ce0st.



4.

10.

IIpesiokeHue TIOMOIIIH: €CJTH BbI [IPEJUIAraeTe [IOMOLIb, KIUTE, [I0KA €€ NPUMYT, a 3aTeM
CMpallivBaiTe, 4TO W KaK [1eNaTh.

AZIeKBATHOCTb W BEAITMBOCTB: 0OpamaiTech ¢ B3POCIIBIMU MHBATHIAMH KaK C B3POC/IbIMH.
Ob6pamaiitech K HUM 110 KFMEHH U Ha ThI, TOJILKO ECITH BB XOPOLIO 3HAKOMBI.

He onmpaliTech Ha KPec10-KONISICKY: OMUPATBCS MIIH BUCHYTh HA Ybei-TO MHBATMIHON KOJSICKE -
TO K€ Camoe, YTO ONUPAThCS WIIK BUCHYTh Ha ee obnanaTere, 4To TOKe pas/ipakaer.
MupasiuHas KONACKA - 3TO 4aCTh HETPHUKACAEMOr0 NPOCTPAHCTBA YellOBEKa, KOTOPbIH ee
HCIIOTIb3YeT.

BHHMMAaTeNIBHOCTh M TEPIIEIMBOCTE: KOT/IA BbI PA3rOBAPHUBAETE C YEOBEKOM, UCIILITHIBAIOLINM
TPYAHOCTH B 0OIIEHHH, cilylliaiiTe ero BHUMAaTeNbHO. ByIbTe TepIe/MBl, K IUTE, KOTIa YeI0BeK
cam 3akoH4MT (pasy. He monparnsiite ero u He gorosapupaiite 3a Hero. Hukoraa ue
PUTBOPAMTECH, YTO BBl TOHHMAETE, €C/IM Ha CAMOM Jielie 3TO He Tak. ITOBTOpHTE, YTO BEI
TIOHSIIH, 9TO IIOMOKET YEJIOBEKY OTBETUTH BaM, & BaM - MIOHATH €ro.

Pacnionoskenue 11s Gece/ibl: KOT/Ia BbI TOBOPHTE € YEJIOBEKOM, MOJIb3YIOLIMMCS MHBATMAHOM
KOJIACKOH MJIM KOCTBLISMH, PACTIONIOMKHTECH TaK, YTOOBI BAllKM M €r0 [J1a3a ObIIH Ha OJTHOM
YPOBHE, TOrAa BaM OyJeT nerde pasroBapHBaTh. PasroBapupas ¢ TEMH, KTO MOKET YHTATH I10
rybam, pacnonoxutech Tak, 4To6sl Ha Bac nazan ceet, u Bac 6b110 X0opoino BuaHO,
nocrapaiTech, 4Tobbl Bam HUUero He Memano.

IlpusJieuenre BHUMaHUA YelOBEKA: YTOOKI NPHBIIeYs BHUMAHHE YEIOBEKA, KOTOPBIH MI0X0
CJIBILINT, IOMALINTE eMy PYKOH MM noxjonaite no mwiedy. CMOTPHTE eMy Mpamo B 1J1a3a v
FOBOPHUTE YETKO, HO UMEHTE B BHIY, UTO HE BCE JIFOH, KOTOPBIE TIOXO CJIBIIAT, MOIYT YHTATh 10
rybam.

He cmymaiiTecs, ecam cimy4aliHO JOIYCTH/IM OILUIOIIHOCTG, ckasas "Veuaumes" unu "Ber
Ciiblany 06 3Tom...?" TOMy, KTO He MOKET BHAETh MITH CIblath. Takke paspaboTaHbl MpaBHia
OTHKeTa [JIs JIHIL C PasHbIMK paccTpoicTBaMH GyHKIHH opraHusMa. CIIMCOK NpaBmil 0CTATOUHO
BeJIMK. ECnM COMHeBaeTeCh, pacCUUThIBAHTE Ha CBOH 31pAaBbIi CMBICI U CHIOCOOHOCT K
Co4yBCTBHIO. OTHOCHTECH K JIPyroMy YENOBEKY, Kak K cebe caMoMy, TOYHO Tak JKe ero yBajkaiire
- ¥ TOTa OKA3aHKE YCIIYTH B yIpeKIeHHH U obumeHue 6yayT a3 deKTHBHBIMA.

[TpaBuna >TuKeTa NpH OGLIEHHH ¢ HHBATHAAMHE, HMEIOMIHMH HADYIIEHHE CIyXa:

1. PasroeapuBas ¢ 4eNOBEKOM, Y KOTOPOTO IUIOXO0H CIYX, CMOTPHUTE MPsMO Ha Hero. He
3aTeMHSHTE CBOE JIUIOO H HE 3aropa>1mBa171Te €Ir'o pyKaMH, BOJIOCaAaMH HIIH KAKHMH-TO
npeamMeTamu. Bain cobeceIHMK JOKEH HMETh BO3MOJKHOCTD CIIEINTh 38 BhIPAKEHHEM
BAUIETO JIHLIA.

2. CymecTByeT HECKOJILKO THIIOB M CTeNeHei ryxoTel. COOTBETCTBEHHO, CYLIECTBYET MHOTO
crnioco®oB 00IIeHHA ¢ TI0IBMH, KOTOPBIE IUIOXO0 CIBNNAT. EC/M BBl He 3HAeTe, Kakoit
MIPEIIOYECTh, CIIPOCHTE Y HHX.

3. HekoTopble IOAM MOTYT CITBIIIATh, HO BOCIIPUHMMAIOT OTZENbHBIE 3BYKH HENpaBUIbHO. B
3TOM Cllydae roBopute Go/ee rpoMKO H YETKO, HoA0Upas MOAXOAAIINH YpoBeHs. B apyrom
ciy4dae HOHEUIO6HTCH JTHIIb CHHU3HTE BBICOTY rojioca, TaK KaK 4YeIIOBEK yTparui crocoOHOCTL
BOCIIPUHHUMATE BBICOKHE YACTOTEL.

4. YroGbl npuBIeYs BHUMAHHE YEJIOBEKA, KOTOPBIH IJIOXO CIILIIINT, HA30BUTE €10 M0 HMEHH.
Ecnu oTBeTa HET, MOKHO CJIeTKa TPOHYTh YeJIOBEKA MITH JKe TIOMaxaTh PYKOi.

5. Toeopute sicHO 1 poBHO. He Hy/KHO M3JIHIIHE MOAYEPKUBATE 9TO-T0. KpruaTh, 0coGeHHO B
YX0, TOXKE He HAJO.

6. Ecmu Bac pocsT MOBTOPUTH YTO-TO, MONPOOYIiTE HepedpasupoRaTh CROE MPEITOKEHMHE.

Hcnonb3yHTe KeCThl.

V6eaureck, 4To Bac noxsu. He crecHalTeCh CIPOCHTE, TTOHSI JIH BAC COOECEIHUK.
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Ecnn BBl coobIiaeTe HH(pOpMALIHIO, KOTOPAas BKJIIOYAET B cebs HOMED, TEXHHUECKHH Wity
APYTOM CIOKHBIM TEPMHH, aJipec, HAIMUIWTE ee, COOOLIHTE 1o (haKCy WIH JEeKTPOHHOH
[OYTe WK JII0OBIM APYTHM criocobom, HO Tak.uYToOB! OHA ObITa TOYHO MOHATA.

Eciiu cyniecTBYOT TPYAHOCTH [IPH YCTHOM OOIIEHHH, CTIPOCHTE, He OYAET JiU MpoLle
NEePENUCHIBATLCA.

OueHb 4acTo ITyXHe JIIOIM UCIONB3YIOT A3bIK 2ecToB. EcnH BBI o01aeTech Yepes
nepeBouHKa, He 3a0yapTe, 4To 0OpallaThes HAl0 HEMOCPEICTBEHHO K COBECeHHKY, a He K
TIEPEBOTHUKY.

He Bce nmroau, KOTOpBIE TJI0X0 CIBIIAT, MOTYT YHTATh 10 ryfam. Bam nyume Bcero
CIIPOCHTH 006 3TOM IpH nepeoii Betpede. Ecmu Bain cobeceiHuK 061a0aeT 3TUM HABBIKOM,
HY?KHO COOIMIONIATh HECKOJTBKO BasKHBIX paBuil. [[OMHHTE, 4TO TOMBKO TPH M3 IECATH CIIOB
XOPOLIO TTPOYHTHIBAIOTC,

Hy»H0 cMOTpeTh B JIHLO cOOECEJHUKY H TOBOPUTE SCHO U MEMJIEHHO, HCTIOMb30BaTh
npocTele (passl ¥ H30erars HeCyLeCTBEHHBIX CIIOB.

Hy:kHO HCnons308aTh BRIpaKEHHE JIHIIA, JKECTBI, TEIONBUKEHHUS, €CIIH XOTHTE MOAYEPKHYTH

WJIK NTPOACHUTH CMBICJT CKa3aHHOr 0.

IlpaBuia sTHKeTa npH O0INEHHH ¢ HHBAJHIAMH, HMEIOIHMH 3a1€P:KKY B DA3BHTHH H

oo

npobyeMsl 00LEeHHS, YMCTBEHHbIE HAPYINEHHSA:
HcronbsyiiTe 10CTyNHEIH SI3BIK, BhIpaXKaiTech TOUHO | IO JEIY.
M3beraiite crioBecHBIX MTaMIIOB ¥ 06Pa3HBIX BEIPAKEHHI, €CIIH TOTLKO Bbl HE YBEPEHbI
B TOM, 4TO Balll cODECeHMK ¢ HUMH 3HAKOM.
He roeopure ceeicoka. He gymalite, 4To Bac He MOMMYT.
['oBops 0 3anauax wiu NPOEKTe, paccKaseIBaiTe BCe «110 waram». Jlakite Baliemy
coDeceHUKY BO3MOKHOCTE OOBIrPaTh Ka/Iblil IIAT [I0C/IE TOTO, KAk Bbi O0BACHHIH EMY.
Hexomure 13 TOro, 4To B3pOCIbIi YeNOBEK ¢ 3a[ePXKKON B pa3BUTHM MMEET TaKkoi jKe
OMBIT, KaK ¥ 000 Apyroi B3pOCbIii YeioBeK.
Ecrnn Heo6xonumo, Heronp3yiiTe HITIOCTpaluy uinu dotorpaduu. By/ibTe roToBbI
MOBTOPUTH HECKOJIBKO pas. He crapaiitech, ecim Bac ¢ IepBOTro pasa He NOHAMM.
OGpaluaiitecs ¢ 4enoBeKOM ¢ NpobreMamu pa3BUTHS TOYHO TaK ke, KaK Bbl ObI
obpamanmuck ¢ mobkIM ApyruM. B Gecenie obeyskaaiiTe Te ke TeMBI, KAKHE BbI
obcyskaaeTe ¢ JPYruMH JIFOIbMH.
O6parnaiitech HEMOCPEICTBEHHO K YETOBEKY.
IToMHMTE, YTO JIFOAHM C 3a[IEPKKOH B Pa3BUTHH [€eCIIOCOGHBI M MOTYT MOJMUCHIBATE
JIOKYMEHTBI, KOHTPAKTEI, FOJI0OCOBATh, 1aBaTh COrNACHEe HAa METHITMHCKYIO MOMOLLEL H T. 1.

IIpaBH.na 3THKeTA IPH O0IIEeHHN € HHBAJTHIOM, HCILITHIBAIOIIHM 3aTPYAHEHUH B pevH:

He urnopupyite mo/ei, KOTOPEIM TPYAHO FOBOPHTb, TOTOMY UTO TIOHSTh UX - B BALINX
HHTEpecax.

He nepebugaiite u He nonpapnsiite 4eNoBeKa, KOTOPBII HCIBITHIBAET TPYIHOCTH B PEUH.
HauuHakiTe roBOpHTH TONIBLKO TOrAa, KOrjaa yOeIHTeCh, UTO OH YIKe 3aKOHUYMI CBOKD MbICIIb.

He nipiTalitece yckoputs pasropop. ByasTe roToBbI K TOMY, YTO pasroBOp ¢ YeJIOBEKOM ¢
3aTPyAHCHHOM peYbio 3aliMeT y Bac Oomelne BpeMeHH. Eciti BbI crietnuTe, Jyullle, H3BUHUBLIKCS,
JOTOBOPHTECS 00 0OLIEHHH B IPYroe BpeMsl.

CmotpuTe B 1410 cobeceHHKY, MO/IEPKUBANTE BU3YalbHbIH KOHTAKT. OTnalite s1oii Gecene
BCE Ballle BHUMaHHe.

He nymalite, 4To 3aTpyIHEHHS B PEUH - MOKA3aTelh HU3KOrO YPOBHA MHTE/IEKTA YeTOBEKA.

CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPEIE TPeOYIOT KOPOTKHMX OTBETOB MITH KHUBKA.



7. He mputBopsiiiTech, €l Bbl HE TIOHSUIH, 4TO BaM ckasanu. He crecHaiitecs nepecnpocuts. Ecan
BaM CHOBA HE yIaI0Ch MOHATE, MOMPOCHTE NPOU3HECTH CIIOBO B 6ONIEE MEUIEHHOM TEMIIE,
BO3MOJKHO, 10 OyKBaM.

8. He 3abriBaiiTe, uTO Yen0BeKy ¢ HApYLISHHON PEUbIO TOKE HY/KHO BhickasaThes. He nepeGupaiite
€ro u He noxasisite. He Toponure roeopaimero.

9. Ecau y Bac BO3HHKAIOT IpoGIieMs! B 0OLIEHHH, CTIPOCHTE, HE XOYET JIM Balll coGeceIHuK
HCITO/Nb30BaTh APYroi cnocol - HalmHcaTh, HAIICYATATh.

4. llopsanok aeficreuii corpyanukos X1 Ne3 npu oxazanun NoOMOIH HHBAJIHAAM H HHBLIM
MaJI0MOOHIBHBIM IPajkKiaHaM

4.1. Ina obecnieueHys JOCTYNA HHBATMIOR H HHBIX MaOMOGMIBHBIX rpakaaH K yemyram JIXII Ne3
CTIELIMATUCTY TIPH [IPUEME B YUPEKASHHH HEOOXOIHMO:

¢ Pacckasare uHBanUay 06 OCOOEHHOCTSX 3/IAHMS YUPEHKICHHS: - KOIMUYECTBE ITaKeH; MopyyHeH,
APYTUX MPHCTIOCOOICHHH M yCTPONUCTB NS HHBANM/IOB MPUMEHHTENBHO K UX (QYHKUKOHAIBHBIM
OTpaHMYEHHUAM; PACIIONIOKEHHH CAHHTAPHBIX KOMHAT, BO3BMOYKHBIX NPEMATCTBUAX Ha IIYTH U T.11.; -
00bACHUTB (COMPOBOJMTE) B KaKol kaGHHET U K koMY 00paTHTECS 0 BOIPOCaM, KOTOPBIE MOTYT
BO3HHKHYTb B XO/IE MPEAOCTABICHUA YCIYTH; - 00BACHHUT TIPABHUIA U IIOPAIOK BAKyaLluH IPas/1aH Ha
00beKTe, B SKCTPEHHEIX CITyuasx H Ype3BbIYalHBIX CHTYaIHsAX.

o [[03HAKOMHTbL UHBANK/IA CO BCEMH CIIELIMAMCTAMH, 3a0eHCTBOBAHHEIMY B PaBoTe ¢ HUM, JIUYHO,
MPE/ICTABHB 110 (PaMUIIMKM, MMEHH H OTHECTBY CTICHHAIMCTA H HHBAIMAA APYT Apyry. MH(pOpPMHPOBATS, K
KOMY OH JIOJIZKEH OOpaTHTBCSA BO BCEX CIyUasX BO3HHUKAIOLMX 3aTPYAHEHHIH,

o [Ipu okasaHuM yCITyTH B y4pEeXkIEHHH YETKO Pa3biACHHTD rpadvk OKasaHus yCIyrH (BbaTh
pacnucaHne nprueMa rpax/iaH, 3anucaTh Ha JIACT BPeMsl M MECTO OKa3aHHs YCIYTH U T.J1.); yKa3aTh MECTO
e¢ mposesieHHs (MOKa3aTh Hy)KHEIH KaOHHET), aKLEHTHPOBAB BHUMAHHE HA ITyTh 110 YUPEHKISHUIO OT
BXO/a 10 KabWHETa, MPH HEOOXOAMMOCTH COTIPOBOMTH 0 MECTA OKA3aHHs yCIyTH

5. OTBETCTBEHHOCTE COTPYAHHKOB 33 Hecob.moaeHHe TpeGoBaHUH N0 06eCHeYeH IO JOCTYIHOCTH
00BEKTA H NPEI0CTABIAEMBIX YCIYT JJIsl HHBATHIOB H APYIHX MAIOMOGHILHBIX IPAKIAH

5.1. 3a HeBbIMONHEHHE U (WIK) HEHaIeXKallee BeIonHerre cotpyanukamu JIXII Ne3 ofszanHocTeii mo
obecnedenHnio IOCTYTHOCTH O0BEeKTa | NPeIOCTABIIEMEIX YCIYT /1S HHBAMIAOR M APYTHX
Ma10MOOHABHBIX I'PasKIaH, [PelyCMOTPEHHBIX OPraHU3alHOHHO-PACTIOPATHTETBHBIMH, JIOKAIbHBIMH
aktamu JIXIII Ne3, coTpyJHHKH HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOATETLCTBOM P,

[TpunoxeHue
HMexjapanusi He3aBACHMOCTH HHBAIHIA
e He paccmarpupaliTe MOKO MHBATHIHOCTE Kak Npobiemy.
e He Ha/10 MeHs NOAEPIKUBATE, 5 HE TaK clial, Kak KasKeTcs.
e He paccmarpupaiiTe MeHs Kak MAIHEHTA, TAK KK s MPOCTO Balll COOTEUYECTBEHHHUK.
e He crapaiiTecs M3MEHHTE MeHs. Y Bac HeT Ha HTO Npaga.
® He mbiTaliTech pyKOBOIMTE MHOO. Sl HMEIO MPaBo HA COBCTBEHHYIO JKU3Hb, KaK JII00as JIMYHOCTD.

¢ He yuurte OBITE MEHS MOKOPHBIM, CMHPEHHBIM H BEKIUBLIM. He jenaiite MHe 0q0mKEHHUS.



e [Ipuznaiite, 4To peanbHOM NPOGIEMON, C KOTOPOH CTAKHBAKOTCS WHBAJIM]IbI, SIBJISIETCS UX COLMAJIbHOE
obeclieHHBaHIE H IPUTECHEHHE, TTPETyOekIeHHOE OTHOIIEHHE K HHM.

o [Toanepkute MeHs, YTOOBI 51 MOT [0 MEPE CHJI BHECTH CBOI BKJIA/ B OOLIECTRO.

e [loMorure MHe 1o3HaTh TO, UTO o xouy.

° byzbTe Tem, KTO 3a60THTCS, He JKalles BPEMEHH, H KTO He GOPETCs B MOMBITKE CENaTh JTydlue.
© bynbTe co MHOH, naske Koraa Mbl GOpeMes ApyT ¢ APYTroM.

¢ He nomoralite MHe Tor/ia, KOraa s B 5TOM He HY/KIAKCh, €CITH 3TO JaKe JOCTARNACT BaM
YIOBOJIbCTBHE.

* He Bocxumaiitecs Muoro. JKeranue sKiTh NOJTHOLEHHOM SKU3HBIO HE 3aCITyKUBAET BOCXHIIEHHS.
® V3nalite MeHs nosydine. Mbl MOKEM CTaTh APY3bIMH.

® BynbTe corosnukamu B 60pe6e IPOTUB TeX, KTO MOMB3YETCss MHOIO IS COBCTBEHHOTO
YIOBIICTBOPEHHS.

e JlaBaiite yBaxxaTh Ipyr Apyra. Benb yBaskeHue npeanonaraeT paBeHcTBoO. Cnyajite, nonnepxupaiite
M ICHCTBYIHTE,

Hopman KIOHK amepukaHckuii aiBoKaT 0 npapaM HHBAIHIIOR



